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Presentation Topic Question

Is a Smartphone Classroom a 
Digital Fantasy or MALL Reality?
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Background | University

Hiroshima University

- 11,322 Undergraduates 
- 3,358 Postgraduates 
- 1,756 Doctoral Students

- National Public University 
- Founded in 1929 
- 11 Schools 
- 11 Graduate Schools 
- 4 Research Institutes 
- 3 Campuses

Try New Things,  
Do New Things!

www.hiroshima-u.ac.jp

http://www.hiroshima-u.ac.jp
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The Background | Part One

Back in 2014
1 | Abstract  

To compare a digital smartphone class 
verses a normal paper textbook class  
- to gauge how successful / popular 
the use of mobile technology was in a 
university language-learning class. 

2 | The Original Study 

Ran from 2014 to 2016. Spring Semester: April-July 
4 courses included in each academic year. 
All classes used the same textbook. 
2 x classes used eTextbook / 2 x paper textbook.

3 | The Students 
294 x (mostly) 1st Year Undergraduates. 
Non-English Majors: Mixed Majors / Streamlined. 
General English Oral Communication Class. 
1 x Semester / 1 x 90 minute class / Once-a-week. 
Total of 16 weeks per semester.

4 | Extra Bits & Pieces 
All students had smartphones. 
All students had access to 
free, good quality WiFi. 
All classrooms were standard 
no-CALL rooms. 



CALLmi 2019 Jaime Selwood Hiroshima University

5

The Background | Part Two

Moving on to 2017
1 | Abstract  

Evolved to analysing the positives and 
negatives of 100%* digital university 
language-learning course. Still 
centred around mobile-technology - 
particularly smartphones and apps. 

2 | The Revised Study 

2017 to 2019+. Spring Semester: April-August* 
3 courses included in each academic year. 
All classes used the same etextbook. 
eTextbook was free to download.

3 | The Students 
162 x (mostly) 1st Year Undergraduates. 
Non-English Majors: Mixed Majors / Streamlined. 
General English Oral Communication Class. 
1 x Semester / 1 x 90 minute class / Once-a-week. 
16 weeks per semester divided into 2 parts

4 | Extra Bits & Pieces 
98% students had smartphones. 
All students had access to free, 
good quality WiFi. 
All classrooms were standard 
no-CALL rooms. 
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Smartphones & MALL

Why Choose Smartphones..?
Because nobody has ever looked at Smartphone and language learning before! 
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2014-2016 | Facts & Figures

Course Data

Tablet Ownership: 4% 

2014 | 45 
64% 36%
68% 32%

Tablet Ownership: 14% 

2014 | 51 
56% 44%
72% 28%

Tablet Ownership: 6% 

2015 | 47 
53% 47%
73% 27%

Tablet Ownership: 3% 

2015 | 56 
49% 51%
71% 39%

Tablet Ownership: 8% 

2016 | 42 
42% 58%
78% 22%

Tablet Ownership: 8% 

2016 | 53 
78% 22%
82% 18%

eTextbook

Textbook

LAPTOP: 14% 

2017 | 82 

100%

2018 | 79 

84% 16%

SURFACE: 81% 
OTHER TABLET: 5% 

LAPTOP: 16% 

100%

82% 18%

SURFACE: 82% 
OTHER TABLET: 2% 

From 2017 all students required to purchase a laptop  - the university has a deal 
with Microsoft, therefore their Surface is the most popular. 

From 2017 it also became university policy to no longer inquire after a student’s 
gender - therefore the results here reflect that.

eTextbook
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Materials Used

Course Materials 
ENGLISH NEWS WEEKLY PODCAST TEXTBOOK / eTEXTBOOK MOBILE APPs 

The Podcast and eTextbook were free to download.  
Two of the apps had both free & paid versions. 

SOUNDCLOUD

Q
U
I
C
K

V
O
I
C
EMENTIMETER

TWITTER CLIPS
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Pre-Course 2014-19

Student Reaction!
This course is 100% 
Digital! No Paper! 

No Textbooks!

But  
it  
is  

Free!

Teachers & Smartphones: 
Can you use smartphones in other classes?

2014
100%

2015
100%

2016
95%

5%

2017
92%

8%
2018

89%

11%
2019

80%

20%

NO YES
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Student Data: 2014-16

Pre-Course / Post-Course
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SMARTPHONE USAGE 2014-16 SMARTPHONE USAGE 2014-16 

Over the run of the 3 years - 22 students either dropped out or didn’t complete the post-course survey.
Increase from beginning of course 

Decrease from beginning of course 

Videos, Podcasts & Studying = 100%! 
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Student Data: 2017-18

Pre-Course / Post-Course
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SMARTPHONE USAGE 2017-18 SMARTPHONE USAGE 2017-18 

Over the run of the 2 years - 25 students either dropped out or didn’t complete the post-course survey.
Increase from beginning of course 

Decrease from beginning of course 
+ % Changes from 

2014-16 results- %

Videos, Podcasts & Studying = 100%! 

+6%

-5%

+13%

-6%
-6%

+6%

+18

+1

+1.5

+6%

-5%

+1%

+4%

+4%

+4%

+25

+2

+1.5
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Lesson Plan

eTextbook Class
A. Each week 1 unit from the textbook was used / Podcast + Activities YES! (More or less)

B. Homework recorded via audio/video smartphone app YES! (With teething problems)

C. Students exchanged homework with classmates - email or airdrop YES! (Worked well)

D. Exchanged homework was reviewed by students 50/50 success. Some did, some didn’t 

E. App used for anonymous audio/video feedback 50/50 ish. But many bland responses 

F. Videos 3 mins max / Audio 5 mins max By end of course some  dynamic recordings 

G. All note taking was encouraged digitally (audio or via app) Not that successful in truth
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Findings #1

Student Feedback | 2014-16
Did you enjoy using the etextbook course?

More useful for study: 📱or      ?

Did you enjoy using audio & video?

Textbook vs eTextbook (on Smartphone)?  

Opinion on etextbook course?

89% YES 86% YES 82% YES
57%-43% 73%-23% 81%-19%
62% YES 66% YES 70% YES

📖 32% 📱 57% 🤷 11% 

Enjoyed: 33%
It was OK: 44%

Too Hard: 17%
Never Again: 5% 

2014 2015 2016

2014-2016

2014 | 2015 | 2016
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Findings #2

Student Feedback | 2017-18
Did you enjoy using the etextbook course?

More useful for study: 📱or      ?

Did you enjoy using audio & video?

Textbook vs eTextbook (on Smartphone)?  

Opinion on etextbook course?

79% YES 82% YES 78% YES
76%-24% 75%-25% 90%-10%
69% YES 68% YES 57% YES

📖 19% 📱 68% 🤷 13% 

Enjoyed: 39%
It was OK: 33%

Too Hard: 19%
Never Again: 9% 

2017 2018 2019*

2017-2018

2017 | 2018
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Findings #3

Textbook: Paper vs Digital!

2014
10%

28% 62%

2017

8%
14%

78%

2015
7%

25%
68%

2016
21%

14% 65%

2018
5%

31%
64% 2019

7%
27%

66% 📱 

📖 
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Conclusions #1

Grading
S (90%+)

A (75%-90%)

B (60%-74%)

C (50%-59%)

D (40%-49%)

Z (0%-39%)

Grading Standard 
Per Class

10%

30%

30%

10%

5%

5%

2014-16
+2%
+4%
+2%
+2%
-4%
+1%

+4%
+6%
+7%
+5%
-3%
+1%

2017
+6%
+5%
+2%
+4%
-4%
-2%

2018
+5%
+7%
+4%

+/-0%
-5%
-4%

16

Textbook 
Classes

eTextbook 
Classes

The reality is that the grades are statistically almost worthless as it is a 
one-semester course. But include them anyway.
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Conclusions

17

POSITIVES

 Student feed back is very encouraging. Over 80% 
approval in all four years of the eTextbook. 
 Under 20% of students found the course hard. 
 Cost & convenience to the teacher (and university) 
is cheaper when using mobile technology. 
 Every year more apps are produced and every 
year the students become even more ‘digital 
natives’. 
 Mobile technology continues to develop and will 
offer wider and better digital learning 
opportunities. 
 The growth of tablets / phablets with interactive 
‘pencils’ would seem to be the next logical step.

NEGATIVES

  Students still don't think of smartphones as a 
learning tool. 
 Resistance from other teaching & university staff 
to M-Learning. 
 Apps / digital learning tools still seen as ‘extra’ 
to a paper textbook. 
 Inputting of data still remains an issue, older 
smartphones’ screen size. 
 Clash between O.S - Apple v Android.  
 eTextbooks are either not replicas of paper 
versions or few in options. 
 One semester / researcher / university is 
frustrating - lack of true depth.



Thank You
ありがとう

Grazie

jselwood@hiroshima-u.ac.jp
@hiroshima_jaime

mailto:jselwood@hiroshima-u.ac.jp

